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How professionals categorize MIS Issues:
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! Systems Development
! Maintenance
! Use & Support
! Systems Acquisition & Implementation
! Data Mgmt & Admin.
! Architecture & Infrastructure
! Methodology
! Project Mgmt.
! External Partnering
! System/Application (Types of)
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People & Organization

! Mgmt of IS/IT
! Business Strategy & Alignment
! IS Investment & Evaluation
! Process Improvement
! Organization Development
! Change Management
! Behavioral Aspects
! Training & HR
! Ethical & Societal
! Usage/Industry (Types of)
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Data: U.S. Department of Commerce, Office of Information Technologies (July 2, 2001)  and Bureau of
Labor Statistics (BLS) (2001)
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The most recurring issue: The IT Paradox


